ATTACHMENT 1

Summary of Recommended Changes Verizon Carrier to Carrier Guiddines

Verizon —North (CT, MA, ME, NH, NY, RI, VT)

Measure# | Measure Name Change Reason for Change
All Any CLEC aggregate - Exdude Verizon Affiliate NY C2C
measure Data from CLEC aggregate

performance
For xDSL Loops reference
standard as parity with SDA
where using line sharing

PO-1 OSS Response Time (applies CLEC transactions will be NY C2C Actua production

to dl PO-1) (eppliesto dl
interfaces)

actua production times

data was running cond stent
with EnView replicated
transactions. The Carrier
Working Group agreed that it
was no longer necessary to
replicate.

Improves ddiverable time for
performance measures. NO
scripting is required.

PO-1 OSS Response Time (applies Add product disaggregation NY C2C. Requested by
to dl PO-1) — WEB GUI reporting for GUI performance CLECs. Standard to be
for PO-1-01 through PO-1-07. longer due to differences
Performance standard fixed at between a GUI and a direct
retail plus 7 seconds (except interface.
PO-1-04)

PO-1 PO-1-01 through PO-1-09 Change hours reported from NY C2C: Timeframes
“8AM to 6PM” to “8AM to should be congstent with
9PM.” production response times for

Parsed CSR.
PO-1-04 Average Response Time — Performance Standard changed NY C2C
Product & Service to retail plus 10 seconds
Avallability
PO-1-05 Average Response Time — Reduced time-out limit to 60 NY C2C
Telephone Number seconds
Availability & Resarvation

PO-1-10 Parsed CSR — CLEC Tota Metric deleted. With the shift from EnView

to actud production metricsin
PO-1-09, metric PO-1-10
becomes redundant.

PO-2 All Changed language to expand NY C2C:. Changed product
metric to cover Ordering for disaggregation language to be
EDI and Web GUI transactions | conggent with the definition.
specified in the definition.

PO-2-02 OSS Avallahility — Prime Added excluson for scheduled NY C2C
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Measure# | Measure Name Change Reason for Change
PO-4 Timeliness of Change Modify standard for changes NY C2C: Changed language
Management Notice implemented on or after July 1, S0 rules set forth in C2C
2000, 73 days for business guiddineswould be
rules, 66 days for technica consigtent with standards set
specifications. in the change control process.
OR-1 Order Confirmation Definition section ; Changed NY C2C: Changed language
Timdiness reference for partid migrations to be consistent with order.
from 10 linesto six (6) lines
OR-1 Order Confirmation Modify line 9ze disaggregation NY C2C: Verizon Retal
Timdiness (dl) such that facility checkswill be performs afacility check
Regect Timdiness (dl) completed for orderswith more | when there are more than 5
than 5 lines for severd sub- lines on an order. Discussions
metrics. Changed name of sub- withsevera CLECsindicate
metrics. % On Time LSRC (or that it would be preferred if
regject) — No Fecility Check and Verizon performed the facility
% On Time LSRC (or rgject) — check in advance of providing
Facility Check aduedate. Thisenables
Verizon to provide a better
due date, improving customer
service.
OR-1 Order Confirmation Add excluson for orders New issue to be addressed via
Timdiness (al) for 2 wire requiring loop conditioning. C2C. Order confirmation
Digitd and 2 wirexDSL (with red due date) is
services provided upon completion of
conditioning and will not be
within exiging intervals.
OR-1 Order Confirmation Clarified language thet NY C2C. Language
OR-2 Timdiness performanceis based upon clarification requested by
- Reect Timdiness orders confirmed/rgjectedin | PWC auditing team.
@n the month.
Added daifying language Provides a clearer description.
with respect to Pre-
Qudified complex
Performance standard:
Added the word “manud”
to requiring loop
qudification. Providesa
Separate specified standard
for line sharing.
OR-1 Order Confirmation Disaggregated UNE POTS/Pre- | NY C2C
OR-2 Timdiness qudified Complex to Loop and
Rgect Timeliness Platform
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Measure# | Measure Name Change Reason for Change
OR-1 Order Confirmation Remove product disaggregation NY C2C: Verizon no longer
OR-2 Timdiness for Resde 2WirexDSL services | resdls 2Wire xDSL services.
Rgect Timeliness Thisserviceis provided by
the separate data affiliate.
OR-1-02 % on Time LSRC — How Add excluson for expanson NY C2C
OR-2-02 Through scheduled SOP time during
%onTimeLSR Rgect— | maor releases
Fow Through
OR-1-04 % On Time LSRC/ASRC Changed line size breskout NY C2C
OR-2-04 < 6 Lines (Electronic No to<6from<10
flow through) Added ASR to name
% Ontime LSR/ASR
Reject < 6 Lines
(Electronic No Flow
through)
OR-1-06 % On Time LSRC/ASRC Changed line size breakout NY C2C
OR-2-06 3 6 Lines (Electronic) to3 6from3 10
% On TimeLSR/ASR Added ASR to name
Reect® 6Lines
(Electronic)
OR-1, OR- Order Confirmation Notesin Definition section The PON master fileincludes
2, OR-3, Timdiness changed. Removed the more than completed orders,
OR-4, and Reject Timeliness word “completed” before and isknown asjust the PON
OR-5 Percent Rejects PON Madter file Master File.
Timeiness of Completion
Notification
Percent Flow- Through
OR-1, OR- Order Confirmation Performance standard: Added NY C2C Compliance Filing
2, PR-1, Timdiness reference to Appendix L and
and PR-3 Reect Timeliness web-site.
Average Interva Offered
Completed within
specified number of days
OR-2 Reject Timdiness Exdusons Eliminated Language should have been
“ordersthat are not removed in earlier verson of
completed or cancelled” Guideines consgtent with
from the language earlier NY PSC order to
report confirmations in the
month they occur.
Performance is reported on a
transaction bass.
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Measure# | Measure Name Change Reason for Change
OR-3-01 % Regects - Numerator and Language was unclear, and
Denominator; Removed did not add value to the
unclear language from PON performance metric.
Magter File.
OR-4 Timediness of Completion Eliminate EIF from NY C2C: EIFisno
Notification definition section. longer aninterface
Excdusions Removed provided by Verizon
Reference to order Removed language
completion timein the because OR-4-03 was
billing system. deleted.
Performance Standard: Language references hot
Removed note for CLEC cut performance and was
avalability for teting on not relevant to OR-4
the due date. metrics.
OR-4-03 % Orders excluded from Delete sub-metric NY C2C: With the conversion
% On Time Messurement to transaction based
performance reporting, this
exclusonisno longer
gpplicable or rdlevant. The
sub-metric data would dways
be 0.
OR-4-11 % Completed orders without Add five new metrics NY C2C: Verizon believes
through etiher aPCN or BCN that the area of completion
OR-4-15 % Due Date to PCn within 2 natification metricsisworth
Business Days continuing to discussin the
% Due Date to PCN within 5 carrier working group —
Business Days induding the possibility of
% Due Date to BCN within 4 removing some additiona
Business Days outdated measures and
% Due Date to BCN within 7 including some of these new
Business Days onesin ther place.
OR-5 % FHow Through Add excluson for Verizon NY C2C: CLEC aggregate
Separate data effiliate performance should only
Delete specid affidavit reflect CLEC performance,
exdusons without such specific
excluson, Verizon would
include SDA performance.
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Measure# | Measure Name Change Reason for Change

OR-7 % Order Confirmation / New Metric and standard FCC consent decree meseting.
Regects sent within three
business days

OR-8 Acknowledgement Timeliness New metrics and standards Verzionand AT& T agreed

OR-9 Acknowledgement upon metric and standard in
Completeness NJ proceeding.

PR-1 Average Interva Offered Definition section: Added PR-1 includes both cancelled

the words “for completed and completed orders.

and cancelled orders.”
Exclusons Changed
language to orders that have
neither been completed nor
cancelled

Exclusons Added
excluson to dlarify that
disconnects are excluded
from al metrics except
measure of disconnect
orders

Language change makes it
Clearer.

PR-1 Average Interva Offered In performance standard, NY C2C: Change was
PR-2 Average Interval Completed change referenceto interval previoudy ordered by NY
guideto refer tothe Verizon | PSC, but inadvertently
web-dte omitted from the prior
Veizonfiling.
PR-1-10 Average Interva Offered — Changed Metric PR-1-10 - NY C2C: Verizon does
PR-1-11 Disconnects— No Dispatch number to PR-1-12, and not dispatch for dl
Average Interval Offered — modified it to indude dl disconnected services.
Disconnects — Dispatch disconnects The performance should
Deete PR-1-11 be reported on a combined
basis.
Re: metric # change: with
changein metric
definition, this created a
metric conflict and anew
number was assgned via
metrics change control.
PR-1, PR-2 Average Interva Offered Clarified business day cut Language darification
and PR-3 Average Interval off of 5PM
Completed
Completed within Specified

number of Days (1-5 lines)
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Summary of Recommended Changes Verizon Carrier to Carrier Guiddines

Verizon —North (CT, MA, ME, NH, NY, RI, VT)

M easur e #

M easure Name

Reason for Change

PR-2

Average Interval Completed

Change

Dedete sub-metrics PR-2-14,

2-15, 2-16, 2-17 and 2-18
Deete sub-metric PR-2-13
Changed metric 2-10 to 2-
18

NY C2C: The separate
reporting of this
performance has the effect
of providing CLEC
specific data due to the
nature of the process the
particular CLEC follows.
Déeleted 2-13 because
metric is already reported

under PR-2-02.
With change in metric
definition this created a
metric conflict and anew
number was assgned via
metrics change control.
PR-3-10 % Completed within 6 days Removed the retail compare Orderswhich require a
group — standard is 95% manud loop qud will not be
completed within the
Exclude 2W Digitd and 2W specified days because time
XDSL orders which require a has to be added on to
manudl loop qualification from complete the manua loop
the % Completed withingx qual process.
days measure. Exclude any
order with arequested interval
> than 6 days. Excludefacility
MiSSES.
PR-3-03 % Completed within 3 Add DSL Line sharing to PSC order requiresxDSL line
PR-3-07 days product disaggregation. sharing interval a 4 days and
PR-3-08 % Completed within 4 Performance standard is will be reduced to 3 daysin
PR-3-09 days parity with SDA March 2001. Enables
% Completed in 5 days — measurement of this new
no dispatch Exclude 2W digitdl and 2w | standard. _
% Completed in 5 days - xDSL orderswhich require | Added disaggregation to 08
dispatch amanud loop qua fromthe | and 09.
% completed within Six
days measure
PR-3-11 % Completed within nine new metric measures dl xDSL orders

days 1-5lines (2W xDSL
only)

(both pre-qua’d and those
that required loop qual)
excluding fadility misses
Note: Thismetric will be
removed when PO-8is
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M easur e #

M easure Name

Reason for Change

PR-4

% Missed Appointment

Change

Specify retail anadogs or
standards for EEL, IOF,
DSL

Modify language in definition
to state than an order is
considered completed on time
if (1) For CLECs that provide
serial numbers — that the order
is completed on the due date
and a serial # is provided or
(2) For CLECs that do not
provide serial numbers — that
Verizon has completed the
service on the due date.

Removed language of CISR
codes

NY C2C Language
clarification.

Re: CISR Codes: Codes
are specified in Appendix.
Thislig was incomplete
and added no value to
definition.

PR-4-01

% Missed Appointment —
Verizon Tota

Disaggregated Specidsinto
DS0, DS1, DS3 and other

NY C2C

PR-4-02

Average Delay Days

Disaggregated UNE POTS into
Loop and Platform

Changed retail compare group
to Specials DO

NY C2C

PR-4-04

% Missed Appointment —
Verizon - Digpatch

Moved 2 wire digita from PR-
4-10 to PR-4-04

Changed performance standard
to 5% absolute standard.

Exdudefadility missesfrom
this measure.

NY C2C

PR-4-05

% Missed Appointment —
Verizon — No Dispatch

Added DSL Line Sharing to
product disaggregation

NY C2C

PR-4-07

% On time Peformance —
LNP Only

Clarified language for % on
time

Clarification

PR-4-14

% Completed on Time— 2
Wire xDSL Loops

Changed metric number
Removed reference to Due
Dae minus 2 testing and
combined dl performance
to one metric

NY C2C and as
communicated to FCC in
previous correspondence.
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M easur e #

M easur e Name

Change

Reason for Change

PR-4-15
through
PR-4-18

% Completed on Time—
2WirexDSL (DD-2 Test
Totd)

% Completed on Time
2WirexDSL (No DD-2
Test & Serid Number)
% Completed on Time
2WirexDSL (No DD-2
Test & 800# Provided)
% Completed on Time
2WirexDSL (No DD-2
Test & 800# Not
Provided)

Deete metrics

Separate reporting of this
performance has effect of
providing CLEC specific data
on aggregate report.

PR-5

Facility Missed Orders

Added “ digpatched” to metric
definition

NY C2C. Inclusion of non
dispatched ordersin
denominator is inappropriate

and can be mis-leading.
PR-6 Ingtdlation Quality Claified language for NY C2C
denominator to be orders
lines/circuitstrunksingdledin
caendar month
PR-6-01 % Ingtdlation Troubles Change the compare group to NY C2C
reported within 30 Days POTs. Exclude2W xDSL
troubles reported by CLECs
that do not participate in
cooperative testing.
PR-7 Jeopardy Reports Performance Standard:  Spelled Provides Clearer language
out Due Date
PR-8 Open Ordersin aHold Status | new metric and standard Verizon agreed to this metric
in NJand PA and supports
North development.
2W XDSL retail compareis
Specids DO
PR-9 Hot Cut Loops Language darification on NY C2C
successful hot cut definition and
performance standard.
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Summary of Recommended Changes Verizon Carrier to Carrier Guiddines
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Measure# | Measure Name Change Reason for Change
PR-9-02 % Early Cuts— Lines Delete metrics NY C2C: The definition of
PR-9-03 % Early Cuts— Orders percent on time includes the
PR-9-06 % Late Cuts— Lines daification that if ahot cut is
PR-9-07 % Late Cuts— Orders early or lateit is consdered
missed. These measures have
no standard and are redundant
with PR-9-01. Additiondly,
they serve no vauable
purposein root cause andyss
and are manudly labor
intengive to produce.
PR-9-04 % Defective Cuts— Lines Deete metrics NY C2C; With theremoval
PR-9-05 % Defective Cuts— of the one-hour post-cut
Orders window for acceptance
testing, dl defective cuts are
captured in the I-Code
measure (PR-6 for hot cuts).
PR-9-08 Average Duration of Change definition to Service interruptions are
Service Interruption measure the duration of an | reported through the 1-877-
code on a hot cut Hot-Cuts# as | codes and can
be tracked accordingly. No
Standard.
MR-2-02 Network Trouble Report For 2 WirexDSL — Add NY C2C
MR-2-03 Rate— Loop excluson for ingdlation
Network Trouble Report troubles

Rate — Centrd Office

Disaggregate
POTSComplex into POTS,
2 wire Digitd and 2 Wire
xDSL
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Measure# | Measure Name Change Reason for Change
MR-3 Missed Repair Appointments - Exdusons Added Provides clarification of a
language specifying “no missed gppointment
accessrule’ consgtent with retail
Specified that CPE and rules.
FOK/TOK exclusion does Clarified language
not apply to MR-3-03 indicating MR-3-03 isa
Double Dispatch Measures: measure of CPE/TOK and
Included Disposition Code FOK and the exclusion
05 troubles does not apply
Language in denominator
and numerator included
only Loop troubles. This
was incongstent with
previous Commission
decisions defining double
dispatch. Theseinclude
orders dispatched in and
out. CO troublesneed to
be included.
MR-3-01 % Missed Repair Disaggregate POTS/Complex NY C2C Providesamore
MR-3-02 Appointment — Loop into Residence POTS, Business | meaningful comparison since
MR-4-02 % Missed Repair POTS, 2 wire Digitd and 2 different repair clocks are
MR-4-03 Appointment — Central Wire xDSL used for residence and
MR-4-08 Office business customers.
Mean time to Repair —
Loop
Mean Time to Repair —
Centrd Office
% Out of Service> 24
Hours
MR-4-01 Mean Time to Repair — Tota Removed 2Wire xDSL Loop NY C2C Compliancefiling
and Linesharing from the
products list for Retaill VADI
and UNEN
MR-5-01 % Repest Reports within 30 Disaggregate POTSComplex NY C2C
days into POTS, 2 wire Digitdl and 2

Wire xDSL
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Measure# | Measure Name Change Reason for Change
NP-2 Collocation Added language for collocation Was not in previous RI
standards document.
NP-3 Switching Performance Language changed to reflect Changed to reflect that
that individua statesreport data | different Sates have different
based on specific state criteria
requirements.
OD-1 Operator Services Language changed to reflect Data can not be disaggregated
New England geography. a adaelevd. Languageis
consistent with how datais
reported.
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